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Introduction  
 ά¦ǎŜǊέ role in DotNetPanel is the last security level in roles hierarchy. Users are created by reseller and 

they are consumers of hosting services. Users are able to create and manage domains, web sites, 

databases, files, mail accounts and other hosting resources. 

User Account 

Signing In to Control Panel  
Go to control panel URL provided to you by your hosting provider. 

άSing Inέ page will be opened: 

 

hƴ ǎƛƎƴ ƛƴ ŦƻǊƳ ȅƻǳ ƘŀǾŜ ŀƴ ƻǇǘƛƻƴ ǘƻ ǊŜƳŜƳōŜǊ ȅƻǳ ƴŜȄǘ ǘƛƳŜ ȅƻǳ ƻǇŜƴ ŎƻƴǘǊƻƭ ǇŀƴŜƭΣ ǎƻ ȅƻǳ ŘƻƴΩǘ 

need to login again. Of course, make sure ȅƻǳ ŘƻƴΩǘ check this option on a public computer. 

Depending on what was configured by your hosting provider there may be additional visual schemes 

and languages installed. You could select theme or language from the appropriate dropdowns. 

OK, in order to sign in LΩƳ Ŝntering ǳǎŜǊƴŀƳŜ ŀƴŘ ǇŀǎǎǿƻǊŘ ǘƻ ŀǇǇǊƻǇǊƛŀǘŜ ŦƛŜƭŘǎ ŀƴŘ ŎƭƛŎƪ ά{ƛƎƴ Lƴέ 

button. 

/ƭƛŎƪ ά{ƛƎƴ Lƴέ ōǳǘǘƻƴΦ 

wƛƎƘǘ ŀŦǘŜǊ ƭƻƎƛƴ LΩƳ ǇǊŜǎŜƴǘŜŘ ǿƛǘƘ ŀ ǳǎŜǊ ŀŎŎƻǳƴǘ ƘƻƳŜ ǇŀƎŜΥ 
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In the top part of page we could see account top menu, link to edit account details, sign out link and 

άƎƭƻōŀƭ ǎŜŀǊŎƘ ōƻȄέ ŦƻǊ ƭƻŎŀǘƛƴƎ ǾŀǊƛƻǳǎ ƘƻǎǘƛƴƎ ƛǘŜƳǎ όǿŜō ǎƛǘŜǎΣ C¢t ŀŎŎƻǳƴǘǎΣ ŘŀǘŀōŀǎŜǎΣ ŜǘŎΦύ 

On the left pane there is a second part of user account menu with functions available to the current user 

account. You could see selected user account in the top breadcrumb. 

On the right pane you could see user details, account status and action links. 

On the central part of the page there are list of user account hosting spaces and account notes. 

Restoring Account Password  
hǇŜƴ ά{ƛƎƴ Lƴέ ǇŀƎŜΦ 

LŦ ȅƻǳ ƘŀǾŜ ŦƻǊƎƻǘǘŜƴ ȅƻǳǊ ǇŀǎǎǿƻǊŘ ŎƭƛŎƪ άCƻǊƎƻǘ ȅƻǳǊ ǇŀǎǎǿƻǊŘέ ƭƛƴƪΦ 

9ƴǘŜǊ ȅƻǳǊ ǳǎŜǊƴŀƳŜ ŀƴŘ ŎƭƛŎƪ ά{ŜƴŘ Ƴȅ ǇŀǎǎǿƻǊŘέ ōǳǘǘƻƴΥ 
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¢ƻ ǊŜǘǳǊƴ ƻƴ ά{ƛƎƴ Lƴέ ǇŀƎŜ ŎƭƛŎƪ ά.ŀŎƪ ǘƻ {ƛƎƴ Lƴ ǇŀƎŜέ ƭƛƴƪ ƻǊ ŎƭƛŎƪ 5ƻǘbŜǘtŀƴŜƭ ƭƻƎƻ ŀǘ ǘƘŜ ǘƻǇ ƻŦ ǘƘŜ 

page. 

Changing Account Password  
hǇŜƴ ά¦ǎŜǊ account ƘƻƳŜ ǇŀƎŜέΦ 

Lƴ ƻǊŘŜǊ ǘƻ ŎƘŀƴƎŜ ȅƻǳǊ ǇŀǎǎǿƻǊŘ ŎƭƛŎƪ ά/ƘŀƴƎŜ ǇŀǎǎǿƻǊŘέ ƭƛƴƪ ƻƴ ǘƘŜ ǊƛƎƘǘ ǇŀƴŜΥ 

 

9ƴǘŜǊ ƴŜǿ ǇŀǎǎǿƻǊŘ ǘǿƛŎŜ ŀƴŘ ŎƭƛŎƪ ά/ƘŀƴƎŜ ǇŀǎǎǿƻǊŘέ ōǳǘǘƻƴ ƻǊ ǇǊŜǎǎ 9ƴǘŜǊΦ 

Even a strong password can be guessed. People who have enough time and computing power can 

eventually determine any password. To help protect your personal information, security experts 

recommend that you change your password regularly and avoid repeating the previously used 

passwords. 

Changing Account Details  
hǇŜƴ ά¦ǎŜǊ ŀŎŎƻǳƴǘ ƘƻƳŜ ǇŀƎŜέΦ  

To change account details such us your name, e-mail, contact information, mail and display preferences 

ŎƭƛŎƪ άaȅ !ŎŎƻǳƴǘέ ƭƛƴƪ ŀǘ ǘƘŜ ǘƻǇ ƻŦ ǘƘŜ ǇŀƎŜΥ 

 

This form allows you changing account password as well. 
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/ƘŀƴƎŜ ŀŎŎƻǳƴǘ ŘŜǘŀƛƭǎ ŀƴŘ ŎƭƛŎƪ ά¦ǇŘŀǘŜέ ōǳǘǘƻƴΦ 

!ƭǘŜǊƴŀǘƛǾŜƭȅΣ ŀƴƻǘƘŜǊ ǿŀȅ ǘƻ ŎƘŀƴƎŜ ŘŜǘŀƛƭǎ ƻŦ ȅƻǳǊ ŀŎŎƻǳƴǘ ƛǎ ǘƻ ŎƭƛŎƪ ά9Řƛǘ ŘŜǘŀƛƭǎέ ƭƛƴƪ ƻƴ ǘƘŜ ǊƛƎƘǘ 

pane of user home page. 

Viewing Account Summary  
hǇŜƴ ά¦ǎŜǊ ŀŎŎƻǳƴǘ ƘƻƳŜ ǇŀƎŜέΦ 

Account summary information gives you an overview of your account and what resources does it have. 

Summary page look-n-feel is based on a template set by your hosting company, so it may vary in your 

particular case. 

In order to see ŀŎŎƻǳƴǘ ǎǳƳƳŀǊȅ ŎƭƛŎƪ ά±ƛŜǿ !ŎŎƻǳƴǘ {ǳƳƳŀǊȅέ ƭƛƴƪ ƻƴ ǘƘŜ ǊƛƎƘǘ ǇŀƴŜ ƻŦ ǳǎŜǊ ƘƻƳŜ 

page: 

 

You could send this information to your e-mail account by specifying e-Ƴŀƛƭ ŀŘŘǊŜǎǎ ƛƴ ά¢ƻέ ŦƛŜƭŘ ŀƴŘ 

ǇǊŜǎǎƛƴƎ ά{ŜƴŘέ ōǳǘǘƻƴΦ Lƴ ǘƘŜ ƳŜǎǎŀƎŜ ǎŜƴǘ ƻǾŜǊ Ŝ-mail you would see control panel login information 

as well. 

Signing Out from Control Panel  
hǇŜƴ ά¦ǎŜǊ ŀŎŎƻǳƴǘ ƘƻƳŜ ǇŀƎŜέΦ 

¢ƻ ǎƛƎƴ ƻǳǘ ŦǊƻƳ ŎƻƴǘǊƻƭ ǇŀƴŜƭ ŎƭƛŎƪ ά{ƛƎƴ hǳǘέ ƭƛƴƪ ŀǘ ǘƘŜ ǘƻǇ ƻŦ ǘƘŜ ǇŀƎŜΦ ¸ƻǳ ǿƛƭƭ ōŜ ǘŀƪŜƴ ǘƻ ŎƻƴǘǊƻƭ 

ǇŀƴŜƭ ά{ƛƎƴ Lƴέ ǇŀƎŜΦ 
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Many browsers keep your session in memory even after you sign out.  If you are not the only one that 

uses your computer, then be sure to close all running copies of your browser before leaving your 

workstation.  This will clear the browser's memory and make it impossible to sign-in to the control panel 

without the correct password.  

Creating Peer Account  
hǇŜƴ ά¦ǎŜǊ ŀŎŎƻǳƴǘ ƘƻƳŜ ǇŀƎŜέΦ 

Peer accounts allow providing your friends, colleagues or co-workers with an access to your user 

account. Peer account is an alias to user account and it has the same permissions as its parent account. 

¢ƻ ŎǊŜŀǘŜ ŀ ƴŜǿ ǇŜŜǊ ŀŎŎƻǳƴǘ ŎƭƛŎƪ άtŜŜǊǎέ ƻƴ ǘƘŜ ƭŜŦǘ ƴŀǾƛƎŀǘƛƻƴ ƳŜƴǳΥ 

 

ŀƴŘ ǘƘŜƴ ά/ǊŜŀǘŜ tŜŜǊ !ŎŎƻǳƴǘέ ōǳǘǘƻƴΦ 

 

Cƛƭƭ ƻǳǘ ǘƘŜ ŦƻǊƳ ŀƴŘ ŎƭƛŎƪ ά!ŘŘέ ōǳǘǘƻƴΦ 

Viewing Audit Log  
hǇŜƴ ά¦ǎŜǊ ŀŎŎƻǳƴǘ ƘƻƳŜ ǇŀƎŜέΦ 

Audit Log allows viewing of all performed activities in DotNetPanel like web site creations and 

modifications, database creation, etc. 

¢ƻ ǾƛŜǿ ŀŎŎƻǳƴǘ ŀǳŘƛǘ ƭƻƎ ŎƭƛŎƪ ά!ǳŘƛǘ [ƻƎέ ƛƴ ǘƘŜ ƭŜŦǘ ƴŀǾƛƎŀǘƛƻƴ ƳŜƴǳΥ 
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You could filter audit log entries by Data range, Severity, Source and Task name. 

¢ƻ ǎŜŜ ǘƘŜ ŘŜǘŀƛƭǎ ƻŦ ǎǇŜŎƛŦƛŎ ƭƻƎ ǊŜŎƻǊŘ ŎƭƛŎƪ ŀ ƭƛƴƪ ƛƴ ά¢ŀǎƪέ ŎƻƭǳƳƴΦ 

¢ƻ ŜȄǇƻǊǘ ŀǳŘƛǘ ƭƻƎ ƛƴ ΦŎǎǾ ŦƻǊƳŀǘ ŎƭƛŎƪ ά9ȄǇƻǊǘ [ƻƎέ ōǳǘǘƻƴ ŀƴŘ ǎǇŜŎƛŦȅ ŦƛƭŜ ƴŀƳŜ ǘƻ ǎŀǾŜ ǊŜǎǳƭǘǎΦ 

Hosting Spaces 

Understanding Hostin g Space 
Hosting space is a set of resources (or services); ƛǘΩǎ a virtual "piece" of hosting environment where 

hosting items like domains, websites, mail accounts and others can be created. 

Hosting space is determined by the hosting plan which dictates where hosting resources are located (on 

which servers) and how much of them are allocated (hosting plan quotas). 

There might be more than one hosting space under your account. You could see the list of hosting 

spaces on the user account home page: 
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Click a lƛƴƪ ǿƛǘƘ ƘƻǎǘƛƴƎ ǎǇŀŎŜ ƴŀƳŜ ǘƻ ƻǇŜƴ άIƻǎǘƛƴƎ {ǇŀŎŜ ƘƻƳŜ ǇŀƎŜέΥ 
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On the left pane of the page there is a menu with available hosting space resources. On the right pane 

there are hosting space details and action links. 

Central pane contains hosting space quotas overview with disk space and bandwidth meters and space 

notes block. 

Viewing Hosting Space Summary  
hǇŜƴ άIƻǎǘƛƴƎ ǎǇŀŎŜ ƘƻƳŜ ǇŀƎŜέΦ 

Hosting space summary information gives you an overview of particular hosting space and what 

resources does it have. Summary page look-n-feel is based on a template set by your hosting company, 

so it may vary in your particular case. 

¢ƻ ǾƛŜǿ ƘƻǎǘƛƴƎ ǎǇŀŎŜ ǎǳƳƳŀǊȅ ƛƴŦƻǊƳŀǘƛƻƴ ŎƭƛŎƪ ά±ƛŜǿ {ǇŀŎŜ {ǳƳƳŀǊȅέ link on the right pane of space 

home page: 
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You could send this information to your e-mail account by specifying e-Ƴŀƛƭ ŀŘŘǊŜǎǎ ƛƴ ά¢ƻέ ŦƛŜƭŘ ŀƴŘ 

ŎƭƛŎƪƛƴƎ ά{ŜƴŘέ ōǳǘǘƻƴΦ 

Viewing Space Quotas and Reports 
hǇŜƴ άIƻǎǘƛƴƎ ǎǇŀŎŜ ƘƻƳŜέ ǇŀƎŜΦ 

Control panel offers various reporting features such as quotas report, disk space and bandwidth reports. 

¸ƻǳ ŎƻǳƭŘ ǎŜŜ άƪŜȅέ ǉǳƻǘŀǎ ŀƴŘ ǘƘŜƛǊ ǳǎŀƎŜ ǊƛƎƘǘ ƻƴ ǘƘŜ ƘƻǎǘƛƴƎ ǎǇŀŎŜ ƘƻƳŜ ǇŀƎŜΦ 

¢ƻ ǎŜŜ Ŧǳƭƭ ǉǳƻǘŀǎ ǊŜǇƻǊǘ ŎƭƛŎƪ ά±ƛŜǿ vǳƻǘŀǎέ ōǳǘǘƻƴΥ 
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On this form you could see the date hosting space was created, its name, hosting add-ons assigned to 

the space and full quotas report. 

Quotas report shows what services are enabled in the hosting space as well as quotas for each service. 

Each quota shows the maximum number of allocated resources and how many were used. 

To see disk space allocation reporǘ ŎƭƛŎƪ άwŜǇƻǊǘǎ -Ҕ 5ƛǎƪ {ǇŀŎŜ wŜǇƻǊǘέ ƛƴ ǘƘŜ ǘƻǇ ƴŀǾƛƎŀǘƛƻƴ ƳŜƴǳ ƻŦ 

your user account. You will be presented with the list of all hosting spaces under your account, their 

statuses and disk space usage: 

 

¢ƻ ŜȄǇƻǊǘ ǊŜǇƻǊǘ ƛƴ I¢a[ ŦƻǊƳŀǘ ŎƭƛŎƪ ά9ȄǇƻǊǘ wŜǇƻǊǘέ ōǳǘǘƻƴΦ 

¢ƻ ǎŜŜ ŘŜǘŀƛƭŜŘ ǊŜǇƻǊǘ ŦƻǊ ǘƘŜ ƎƛǾŜƴ ƘƻǎǘƛƴƎ ǎǇŀŎŜ ŎƭƛŎƪ άƭƛƎƘǘέ ƛŎƻƴΥ 
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Report shows disk space breakdown for all resource groups within the space. 

¢ƻ ǎŜŜ ōŀƴŘǿƛŘǘƘ ǳǎŀƎŜ ǊŜǇƻǊǘ ŎƭƛŎƪ άwŜǇƻǊǘǎ -Ҕ .ŀƴŘǿƛŘǘƘ wŜǇƻǊǘέ ƛƴ ǘƘŜ ǘƻǇ ƴŀǾƛƎŀǘƛƻƴ ƳŜƴǳ ƻŦ your 

user account. You will be presented with the list of all hosting spaces under your account, their statuses 

and bandwidth usage for the current month: 

 

¦ǎŜ ŘŀǘŜ ŦƛƭǘŜǊ ƻǊ άtǊŜǾƛƻǳǎ ƳƻƴǘƘέ ŀƴŘ άbŜȄǘ ƳƻƴǘƘέ ƭƛƴƪǎ ǘƻ ǎŜŜ ōŀƴŘǿƛŘǘƘ ƻǾŜǊǾƛŜǿ ŦƻǊ ŘŜǎƛǊŜŘ 

period. 

¢ƻ ŜȄǇƻǊǘ ǊŜǇƻǊǘ ƛƴ I¢a[ ŦƻǊƳŀǘ ŎƭƛŎƪ ά9ȄǇƻǊǘ wŜǇƻǊǘέ ōǳǘǘƻƴΦ 

¢ƻ ǎŜŜ ŘŜǘŀƛƭŜŘ ǊŜǇƻǊǘ ŦƻǊ ǘƘŜ ƎƛǾŜƴ ƘƻǎǘƛƴƎ ǎǇŀŎŜ ŎƭƛŎƪ άƭƛƎƘǘέ ƛŎƻƴΥ 



14 
 

 

Report shows bandwidth breakdown for all resource groups within the space for the time period 

selected on the previous screen. 

Searching Hosting Space 
Global search allows you to search hosting space items such as web sites, databases, mail accounts with 

ease. Space global search is located at the top of control panel header: 

 

Type a part of item name to be searched, select its type from dropdown and hit Enter: 

 

¸ƻǳ ǿƛƭƭ ōŜ ǇǊŜǎŜƴǘŜŘ ǿƛǘƘ ŀ ǎŎǊŜŜƴ ŎƻƴǘŀƛƴƛƴƎ ǎŜŀǊŎƘ ǊŜǎǳƭǘǎΦ .ȅ ŎƭƛŎƪƛƴƎ ŀ ƭƛƴƪ ƛƴ ά{ǇŀŎŜ ƴŀƳŜέ ŎƻƭǳƳƴ 

you could easily navigate to hosting space home page. 

Backing up and Restoring Hosting Space  
hǇŜƴ άIƻǎǘƛƴƎ {ǇŀŎŜ ƘƻƳŜέ ǇŀƎŜΦ 

Control panel gives you wonderful ability to backup your hosting space and all its resources like domains 

and DNS zones, web sites, FTP and mail accounts, databases and database users, files and others. 

To open Space Backup wizard clicƪ ά.ŀŎƪǳǇέ ƭƛƴƪ ƛƴ ǘƘŜ ǊƛƎƘǘ ά¢ƻƻƭǎέ ǎŜŎǘƛƻƴ ƻƴ ǎǇŀŎŜ ƘƻƳŜ ǇŀƎŜΥ 
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Specify backup name (you could give it any extension) and then select backup destination. 

Select target hosting space to save backup files and select folder within that space and then click 

ά.ŀŎƪǳǇέ ōǳǘǘƻƴ ǘƻ ŦƛƴƛǎƘ ǘƘŜ ǿƛȊŀǊŘΦ 

LŦ ȅƻǳ ƘŀǾŜ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ƘƻǎǘƛƴƎ ǎǇŀŎŜ ǳƴŘŜǊ ȅƻǳǊ ŀŎŎƻǳƴǘ όŦƻǊ ŜȄŀƳǇƭŜ ƛŦ ŀƴƻǘƘŜǊ άōŀŎƪǳǇέ ƘƻǎǘƛƴƎ 

space was created for you by hosting provider) you could backup hosting space to a different hosting 

space. 

To rŜǎǘƻǊŜ ƘƻǎǘƛƴƎ ǎǇŀŎŜ ŎƭƛŎƪ άwŜǎǘƻǊŜέ ƭƛƴƪ ƛƴ ǘƘŜ ǊƛƎƘǘ ά¢ƻƻƭǎέ ǎŜŎǘƛƻƴ ƻŦ ƘƻǎǘƛƴƎ ǎǇŀŎŜ ƘƻƳŜ ǇŀƎŜΥ 

 

{ŜƭŜŎǘ ƘƻǎǘƛƴƎ ǎǇŀŎŜ ǿƘŜǊŜ ōŀŎƪǳǇ ŦƛƭŜ ƛǎ ǎǘƻǊŜŘ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ άCƛƭŜέ ŦƛŜƭŘ ǘƻ ǎŜƭŜŎǘ ōŀŎƪǳǇ ŦƛƭŜ ǳǎƛƴƎ 

ǇƻǇǳǇ ŦƛƭŜ ǇƛŎƪŜǊΦ /ƭƛŎƪ άwŜǎǘƻǊŜέ ōǳǘǘƻƴ ǘƻ Ŧƛƴƛǎh the wizard. 

Please note that you cannot restore selected items from space backup, but only whole space at once. 

However, restore wizard will skip the restoration of items that are already exists in the space, so you 

could be safe here. 

Creating Scheduled Tasks 
hǇŜƴ άIƻǎǘƛƴƎ {ǇŀŎŜ ƘƻƳŜέ ǇŀƎŜΦ 

Control panel gives you an ability to use its built-in scheduler to run periodic tasks such as: 

1. Database backup 

2. Checking web site availability 

3. Sending files over FTP 

4. Sending e-mail notifications 

5. Zipping hosting space files 
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Using combinations of scheduled tasks you could perform various maintenance operations, for example 

zipping space files, sending created archive over FTP to another location and then sending e-mail 

notification about finishing results. 

To see hosting ǎǇŀŎŜ ǎŎƘŜŘǳƭŜŘ ǘŀǎƪǎ ŎƭƛŎƪ ά{ŎƘŜŘǳƭŜŘ ¢ŀǎƪǎέ ƭƛƴƪ ƻƴ ƘƻǎǘƛƴƎ ǎǇŀŎŜ ƭŜŦǘ ƴŀǾƛƎŀǘƛƻƴ ƳŜƴǳΥ 

 

¢ƻ ŎǊŜŀǘŜ ŀ ƴŜǿ ǎŎƘŜŘǳƭŜŘ ǘŀǎƪ ŎƭƛŎƪ ά!ŘŘ {ŎƘŜŘǳƭŜŘ ¢ŀǎƪέ ōǳǘǘƻƴΥ 

 

Specify task name then select its type from task type dropdown. You will see parameters list for the 

selected type. 

Specify task parameters, then specify schedule and finally select execution options such as priority and 

maximum execution time. /ƭƛŎƪ ά{ŀǾŜέ ōǳǘǘƻƴ ǘƻ ŀŘŘ ŀ ǘŀǎƪΥ 

 

To immediately start created task (for example to check it could be rǳƴ ǿƛǘƘƻǳǘ ƛǎǎǳŜǎύ ŎƭƛŎƪ άwǳƴέ ƛŎƻƴΦ 

To see your ŎǳǊǊŜƴǘƭȅ ǊǳƴƴƛƴƎ ǘŀǎƪǎ ŎƭƛŎƪ άwǳƴƴƛƴƎ ¢ŀǎƪǎέ in the left navigation menu of user account 

home page: 
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Click a link with a task name to see its detailed execution report: 

 

You could check the results of tasƪǎ ŜȄŜŎǳǘƛƻƴ ƛƴ ά!ǳŘƛǘ [ƻƎέ ǳƴŘŜǊ ȅƻǳǊ ŀŎŎƻǳƴǘΦ 

Please note that scheduled tasks functionality may be disabled in your hosting space by hosting 

provider. 

Domains 

Managing Domain s 
Before creating web site or mailbox (standard or Exchange) ȅƻǳ ƘŀǾŜ ǘƻ ŀŘŘ ά5omainέ first. 
ά5ƻƳŀƛƴέ ƛǎ 5ƻǘbŜǘtŀƴŜƭ Ƙŀǎ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŎƘŀǊŀŎǘŜǊƛǎǘƛŎǎΥ 

1. Domain means top-level domain. 
2. You could create a new web site for the domain, but domain could not be added as a 

pointer to another web site. 
3. Domain ŎƻǳƭŘ ƘŀǾŜ ŀƴ άLƴǎǘŀƴǘ ŀƭƛŀǎέ ŦƻǊ ŀŎŎŜǎǎƛƴƎ ǊŜƭŀǘŜŘ ǊŜǎƻǳǊŎŜǎ ōŜŦƻǊŜ 5b{ ǇǊƻǇŀƎŀǘƛƻƴΦ 

 

¢ƻ ƳŀƴŀƎŜ ŘƻƳŀƛƴǎ ŎƭƛŎƪ ά5ƻƳŀƛƴέ ƛƴ ǘƘŜ ƭŜŦǘ ƳŜƴǳ ƻƴ ƘƻǎǘƛƴƎ ǎǇŀŎŜ ƘƻƳŜ ǇŀƎŜΦ 
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¢ƻ ŀŘŘ ŀ ƴŜǿ ŘƻƳŀƛƴ ŎƭƛŎƪ ά!ŘŘ 5ƻƳŀƛƴέ ōǳǘǘƻƴΥ 

 

¢ƘŜƴ ŎƭƛŎƪ ά5ƻƳŀƛƴέ ƻǇǘƛƻƴΥ 

 

Specify ŘƻƳŀƛƴ ƴŀƳŜ ǿƛǘƘƻǳǘ άwww.έ ƛƴ ǘƘŜ ōŜƎƛƴƴƛƴƎ ŀƴd then choose provisioning options. There 

might be various provisioning options depending on resources ŀƭƭƻǿŜŘ ƛƴ ǘƘŜ ƘƻǎǘƛƴƎ ǎǇŀŎŜΦ ά/ǊŜŀǘŜ 

Lƴǎǘŀƴǘ !ƭƛŀǎέ ƛǎ ƻƴƭȅ ŀǾŀƛƭŀōƭŜ ƛŦ ƛǘΩǎ ŎƻƴŦƛƎǳǊŜŘ ƻƴ ƘƻǎǘƛƴƎ Ǉƭŀƴ ƭŜǾŜƭ ŀƴŘ ά9ƴŀōƭŜ 5b{έ ƻǇǘƛƻƴ ƛǎ ŎƘŜŎƪŜŘ 

as well. 

/ƭƛŎƪ ά!ŘŘ 5ƻƳŀƛƴέ ōǳǘǘƻƴ ǘƻ ŎǊŜŀǘŜ ŘƻƳŀƛƴΦ 

To see domain properties screen click the link with its name in the list of domains: 



19 
 

 

On domain properties screen you can see if: 

1. Selected domain is mail enabled, i.e. there is a mail domain with the same name was created. 

2. Domain is already pointing to a web site. 

3. DNS zone exists for this domain, i.e. DNS is enabled. 

Managing Sub-Domain s 
Sub-domain can be created for any existing top-level domain under your hosting space or domain 

provided by hosting provider. You could use a sub-domain to create a new web site, but you cannot 

create another sub-domain based on it. Sub-domain cannot be added as a pointer to some web site. 

To add a new domain click ά!ŘŘ 5ƻƳŀƛƴέ ōǳǘǘƻƴ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ά{ǳō-5ƻƳŀƛƴέ ƭƛƴƪ όƛŦ ŀǾŀƛƭŀōƭŜύΥ 
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Select base domain from the list and then specify sub-domain name. Choose provisioning options and 

ŎƭƛŎƪ ά!ŘŘ 5ƻƳŀƛƴέ ōǳǘǘƻƴΦ 

Creating Domain Aliases 
Domain alias is a Top-Level Domain (TLD) or sub-domain that could point to the existing web site. 

Domain alias has the following differences from domains and sub-domains: 

1. You cannot create a web site for domain alias, but you could point it to some existing web site 

or mail domain. Domain pointer could NOT point to web site based on sub-domain. 

2. Instant alias is not added when creating domain pointer. 

To add a new domain alias ŎƭƛŎƪ ά!ŘŘ 5ƻƳŀƛƴέ ōǳǘǘƻƴ ƻƴ ǘƘŜ ǎŎǊŜŜƴ ǿƛǘƘ ŘƻƳŀƛƴǎ ƭƛǎǘ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ 

ά5ƻƳŀƛƴ Aliasέ ƭƛƴƪ όƛŦ ŀǾŀƛƭŀōƭŜύΥ 

 

You could select from existing web sites and mail domains to make this domain point to them. Click 

ά!ŘŘ ŘƻƳŀƛƴέ ōǳǘǘƻƴ ǘƻ ŎǊŜŀǘŜ ŀ ŘƻƳŀƛƴ alias. 

Managing DNS 
hǇŜƴ ά5ƻƳŀƛƴ ǇǊƻǇŜǊǘƛŜǎέ ǎŎǊŜŜƴΦ 
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If DNS is enabled ƛƴ ȅƻǳǊ ƘƻǎǘƛƴƎ Ǉƭŀƴ ǘƘŜǊŜ ǿƛƭƭ ōŜ ά5b{έ ǎŜŎǘion on domain properties screen. You 

could enable or disable DNS for the selected domain as well as edit DNS zone records. Disabling DNS 

might be required in the case when domain is not hosted on provider name servers, but somewhere 

else. 

In order to park domain to name servers of your provider you need to know addresses of those name 

servers. You could find this data on summary information screen: 

 

¢ƻ ŜŘƛǘ ŘƻƳŀƛƴ 5b{ ȊƻƴŜ ǊŜŎƻǊŘǎ ŎƭƛŎƪ ά9Řƛǘ 5b{ ȊƻƴŜ ǊŜŎƻǊŘǎέ ƭƛƴƪ ƛƴ ά5b{έ ǎŜŎǘƛƻƴΥ 
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To add a new DNS recoǊŘ ŎƭƛŎƪ ά!ŘŘ ǊŜŎƻǊŘέ ōǳǘǘƻƴΥ 

 

{ŜƭŜŎǘ ǊŜŎƻǊŘ ǘȅǇŜΣ ǎǇŜŎƛŦȅ ǊŜŎƻǊŘ ƴŀƳŜ ŀƴŘ ŘŀǘŀΦ /ƭƛŎƪ ά{ŀǾŜέ ǘƻ ŀŘŘ ŀ ǊŜŎƻǊŘΦ 

To edit or delete record click appropriate icon button on record line. 

Please be aware that editing DNS records is a feature for advanced users and you must be absolutely 

sure what you are doing. 

Using Instant Aliases  
hǇŜƴ ά5ƻƳŀƛƴ ǇǊƻǇŜǊǘƛŜǎέ ǎŎǊŜŜƴΦ 



23 
 

 

Instant alias section is visible on domain properties screen if two conditions are met: 

1. DNS is enabled for your hosting plan. 

2. Instant Alias is configured on hosting plan level by your hosting provider. 

Instant alias is a temporary sub-domain provided to you by hosting provider in the form your-

domain.com.provider-domain.com. Instant alias allows you to access web site or mailbox during DNS 

propagation. DNS propagation is the time required to spread out the information about your domain 

across the Internet and it may take up to 48 hours. 

If Instant Alias section is available, but alias was not enabled automatically during domain creation you 

have to clƛŎƪ ά/ǊŜŀǘŜ Lƴǎǘŀƴǘ !ƭƛŀǎέ ōǳǘǘƻƴ ǘƻ ŜƴŀōƭŜ ƛǘΦ Lƴǎǘŀƴǘ ŀƭƛŀǎ ǿƛƭƭ ōŜ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ŀŘŘŜŘ ŀǎ ŀ 

pointer to web site or mail domain created for selected domain. 

When DNS propagation is finished and you could access your web site or mailbox using their primary 

ŘƻƳŀƛƴ ȅƻǳ ŎƻǳƭŘ ŘŜƭŜǘŜ ƛƴǎǘŀƴǘ ŀƭƛŀǎ ōȅ ŎƭƛŎƪƛƴƎ ά5ŜƭŜǘŜ Lƴǎǘŀƴǘ !ƭƛŀǎέ ōǳǘǘƻƴΦ 

Web Sites 

Creating Web Site 
You have two ways for web site creation: 

1. You could create a new web site during domain creation. 

2. ¸ƻǳ ŎƻǳƭŘ ŎǊŜŀǘŜ ŀ ƴŜǿ ǿŜō ǎƛǘŜ ŦǊƻƳ ά²Ŝō {ƛǘŜǎέ screen. 

¢ƻ ŎǊŜŀǘŜ ŀ ƴŜǿ ǿŜō ǎƛǘŜ ƻǇŜƴ ά²Ŝō {ƛǘŜǎέ ǎŎǊŜŜƴ ǘƘǊƻǳƎƘ ƘƻǎǘƛƴƎ ǎǇŀŎŜ ƭŜŦǘ ƴŀǾƛƎŀǘƛƻƴ ƳŜƴǳΥ 
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/ƭƛŎƪ ά/ǊŜŀǘŜ ²Ŝō {ƛǘŜέ ōǳǘǘƻƴ ǘƻ ƻǇŜƴ ²Ŝō {ƛǘŜ ŎǊŜŀǘƛƻƴ ǿƛȊŀǊŘΥ 

 

Select domain to base web site on. If dedicated IP addresses were allocated to your hosting plan by your 

hosting provider then you have an option to create a web site with dedicated IP; otherwise by default 

name-based web site will be created. 

LŦ ŘŜŘƛŎŀǘŜŘ Lt ƻǇǘƛƻƴ ƛǎ ŀǾŀƛƭŀōƭŜ ȅƻǳ ǿƛƭƭ ǎŜŜ άLt !ŘŘǊŜǎǎέ ŦƛŜƭŘΦ ¸ƻǳ ŎƻǳƭŘ ǎŜƭŜŎǘ ά5ŜŘƛŎŀǘŜŘέ ŀƴŘ ǇƛŎƪ 

ŀǾŀƛƭŀōƭŜ Lt ŀŘŘǊŜǎǎ ŦǊƻƳ ǘƘŜ ƭƛǎǘΦ LŦ Lt ŀŘŘǊŜǎǎ ƛǎ ŀƭǊŜŀŘȅ ǳǎŜŘ ōȅ ǎƻƳŜ ǿŜō ǎƛǘŜ ƛǘ ǿƻƴΩǘ ǎƘƻǿƴ ƛƴ ǘƘŜ 

list. 

/ƭƛŎƪ ά/ǊŜŀǘŜ ²Ŝō {ƛǘŜέ ōǳǘǘƻƴ ǘƻ ŦƛƴƛǎƘ ǘƘŜ ǿƛȊŀǊŘΦ 

You could see the list of IP addresses allocated to your hosting space as well as ǘƘŜƛǊ ǳǎŀƎŜǎ ƻƴ άLt 

!ŘŘǊŜǎǎŜǎέ ǇŀƎŜ ƻŦ ǘƘŜ ǎǇŀŎŜΥ 

 

Using Web Application Gallery to Install Web Application  
Control panel is integrated with Microsoft Web Application Gallery enabling you to easily install popular 

web application to your web site. 

To broǿǎŜ ǘƘŜ ŎŀǘŀƭƻƎǳŜ ƻŦ ǿŜō ŀǇǇƭƛŎŀǘƛƻƴǎ ŎƭƛŎƪ άaƛŎǊƻǎƻŦǘ ²Ŝō !ǇǇ DŀƭƭŜǊȅέ ƛƴ ǘƘŜ ƘƻǎǘƛƴƎ ǎǇŀŎŜ ƭŜŦǘ 

navigation menu: 
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To get the list of available web applications control panel connects directly to Microsoft web site. All 

applications in the catalogue were certified by Microsoft. The list of applications is constantly growing, 

so stay tuned! 

Please note that the list you see may be various for different hosting spaces, because the list is filtered 

depending on resources available in the hosting space. For example, if SQL Server databases are not 

allowed in your hosting space you will not see those applications requiring SQL Server database such as 

DotNetNuke or BlogEngine. 

¢ƻ ƛƴǎǘŀƭƭ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ŎƭƛŎƪ ƛǘǎ ƛŎƻƴ ƛƴ ǘƘŜ ƭƛǎǘ ƻǊ άLƴǎǘŀƭƭέ ōǳǘǘƻƴΦ ¸ƻǳ ǿƛƭƭ ǎŜe the detailed information 

about the application you are about to install. 
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²ƘŜƴ ȅƻǳ ŎƭƛŎƪ άbŜȄǘέ ōǳǘǘƻƴ ŎƻƴǘǊƻƭ ǇŀƴŜƭ ǿƛƭƭ ŎƻƴƴŜŎǘ ŀǇǇƭƛŎŀǘƛƻƴ ǾŜƴŘƻǊ ǿŜō ǎƛǘŜ ǘƻ ŘƻǿƴƭƻŀŘ ǘƘŜ 

application installation files. It may take some time: 

 

After download is complete you will see application installation screen: 
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Select web site to install the application. If you want to install the application into some folder under 

your web site (virtual directory) then specify its name; otherwise the application will be installed in the 

root of web site. 

Specify database options. You could select from existing databases and databases users or create new 

ones just for this application. 

¢ƘŜǊŜ ƳƛƎƘǘ ōŜ ƻǘƘŜǊ ŀǇǇƭƛŎŀǘƛƻƴ ǎŜǘǘƛƴƎǎ ōŜƭƻǿ ά5ŀǘŀōŀǎŜέ ǎŜŎǘƛƻƴΦ ¢ƘƻǎŜ ǎŜǘǘƛƴƎǎ ǾŀǊȅ ŦǊom 

application to application. 

¢ƻ ŦƛƴƛǎƘ ƛƴǎǘŀƭƭŀǘƛƻƴ ǿƛȊŀǊŘ ŎƭƛŎƪ άLƴǎǘŀƭƭέ ōǳǘǘƻƴΦ 

Lƴ ŎŀǎŜ ƻŦ ǳƴǎǳŎŎŜǎǎŦǳƭ ƛƴǎǘŀƭƭŀǘƛƻƴ ȅƻǳ ŎƻǳƭŘ ŎƘŜŎƪ ά!ǳŘƛǘ [ƻƎέ ǳƴŘŜǊ ȅƻǳǊ ŀŎŎƻǳƴǘ ŦƻǊ ƳƻǊŜ ŘŜǘŀƛƭǎΦ 

Configuring Web Site Home Folder Settings  
Open web site properties paƎŜΣ άIƻƳŜ CƻƭŘŜǊέ ǘŀōΥ 
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Home directory location  

{ŜƭŜŎǘ άCƻƭŘŜǊ ƛƴ ȅƻǳǊ IƻǎǘƛƴƎ {ǇŀŎŜέ ƻǇǘƛƻƴ ǘƻ Ǉƻƛƴǘ ǿŜō ǎƛǘŜ ǘƻ ǎƻƳŜ ŦƻƭŘŜǊ ǿƛǘƘƛƴ ǘƘŜ ƘƻǎǘƛƴƎ ǎǇŀŎŜΦ 

¸ƻǳ ŎƻǳƭŘ ŎƘŀƴƎŜ ǿŜō ǎƛǘŜ Ǌƻƻǘ ŦƻƭŘŜǊ ŦǊƻƳ ŘŜŦŀǳƭǘ ƻƴŜ άǿǿǿǊƻƻǘέ ƛŦ ƛǘ ǿŀǎ ŀƭƭƻǿŜŘ ƛƴ ǘƘŜ ƘƻǎǘƛƴƎ Ǉƭŀƴ.  

{ŜƭŜŎǘ άwŜŘƛǊŜŎǘƛƻƴ ǘƻ ¦w[έ ǘƻ ǊŜŘƛǊŜŎǘ ŀƭƭ ǊŜǉǳŜǎǘǎ ŦǊƻƳ ŎƭƛŜƴǘ ŀǇǇƭƛŎŀǘƛƻƴΣ ǎǳŎƘ ŀǎ ǿŜō ōǊƻǿǎŜǊΣ ǘƻ 

another Web site or virtual directory by entering a URL in the box below. 

Security settings  

¢ƛŎƪ ά9ƴŀōƭŜ ²ǊƛǘŜ tŜǊƳƛǎǎƛƻƴǎέ ƻǇǘƛƻƴ ǘƻ ŀƭƭƻǿ ǿŜō ǎƛǘŜ ǳǎers uploading files and their associated 

properties to the enabled directory on your server or to change content in a Write-enabled file. Write 

access is allowed only when web browser supports the PUT feature of the HTTP 1.1 protocol standard.  

¢ƛŎƪ ά9ƴŀōƭŜ 5ƛǊŜŎǘƻǊȅ .ǊƻǿǎƛƴƎέ ǘƻ ŀƭƭƻǿ ǿŜō ǎƛǘŜ ǾƛǎƛǘƻǊǎ ǎŜŜƛƴƎ ŀ ƘȅǇŜǊǘŜȄǘ ƭƛǎǘƛƴƎ ƻŦ ǘƘŜ ŦƛƭŜǎ ŀƴŘ 

subdirectories in this site. 

¢ƛŎƪ ά9ƴŀōƭŜ tŀǊŜƴǘ tŀǘƘǎέ ǘƻ ŀƭƭƻǿ ǿŜō ǇŀƎŜǎ ǘƻ ǳǎŜ ǊŜƭŀǘƛǾŜ ǇŀǘƘǎ ǘƻ ǘƘŜ ǇŀǊŜƴǘ ŘƛǊŜŎǘƻǊȅ ƻŦ ǘƘŜ 

current directory (paths using the άΦΦέ ǎȅƴǘŀȄύΦ  ¢Ƙƛǎ ƻǇǘƛƻƴ ƳƛƎƘǘ ōŜ ǊŜǉǳƛǊŜŘ ŦƻǊ ƭŜƎŀŎȅ !{t ŀǇǇƭƛŎŀǘƛƻƴǎΦ 

Authentication  

¢ƛŎƪ ά!ƭƭƻǿ !ƴƻƴȅƳƻǳǎ !ŎŎŜǎǎέ ǘƻ ŀƭƭƻǿ ŀƴƻƴȅƳƻǳǎ ŎƻƴƴŜŎǘƛƻƴ ǘƻ ǘƘƛǎ ǿŜō ǎƛǘŜΦ bƻǊƳŀƭƭȅ, this option 

must be enabled for the most of web sites.  

¢ƛŎƪ ά9ƴŀōƭŜ LƴǘŜƎǊŀǘŜŘ ²ƛƴŘƻǿǎ !ǳǘƘŜƴǘƛŎŀǘƛƻƴέ ǘƻ ǊŜǉǳƛǊŜ ǿŜō ǎƛǘŜ ǳǎŜǊǎ entering their credentials in 

order to access the web site. Windows authentication ensures that the user name and password are 

sent across the network in the form of a hash. This provides secure form of authentication. Normally, 

this option must be disabled for the most of web sites. 
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¢ƛŎƪ άEnable Basic Authenticationέ ǘƻ ǊŜǉǳƛǊŜ ǿŜō ǎƛǘŜ ǳǎŜǊǎ ŜƴǘŜǊƛƴƎ ǘƘŜƛǊ ŎǊŜŘŜƴǘƛŀƭǎ ƛƴ ƻǊŘŜǊ ǘƻ ŀŎŎŜǎǎ 

the web site. Basic authentication is part of the HTTP specification and is supported by most browsers; 

however, user name and password are not encrypted and could present security risks. Normally, this 

option must be disabled for the most of web sites. 

Default Documents  

Default documents are used by web server to identify a default document whenever a browser request 

does not specify a document name. Specify default documents in a top-down search order. 

Creating Virtual Directories  
A virtual directory is a friendly name, or alias, for a physical directory on your server that does not reside 

in the home directory. For example, if you create a virtual directory called "images" from a folder 

anywhere on your server, the contents of that folder will appear at http://www.mydomain.com/images/ 

even though they are not physically located in the images/ subfolder of your web site's root folder. 

¢ƻ ǎŜŜ ǘƘŜ ƭƛǎǘ ƻŦ ǾƛǊǘǳŀƭ ŘƛǊŜŎǘƻǊƛŜǎ ŎƭƛŎƪ ά±ƛǊǘǳŀƭ 5ƛǊǎέ ǘŀōΥ 

 

¢ƻ ŎǊŜŀǘŜ ŀ ƴŜǿ ǾƛǊǘǳŀƭ ŘƛǊŜŎǘƻǊȅ ŎƭƛŎƪ ά/ǊŜŀǘŜ 5ƛǊŜŎǘƻǊȅέ ōǳǘǘƻƴΥ 

 

{ǇŜŎƛŦȅ ǾƛǊǘǳŀƭ ŘƛǊŜŎǘƻǊȅ ƴŀƳŜ ŀƴŘ ǎŜƭŜŎǘ ƛǘǎ Ǌƻƻǘ ŦƻƭŘŜǊΦ /ƭƛŎƪ ά/ǊŜŀǘŜ 5ƛǊŜŎǘƻǊȅέ ōǳǘǘƻƴ ǘƻ ŦƛƴƛǎƘ ǘƘŜ 

wizard. 

When directory is created you will be redirected to the screen with its properties: 

http://www.mydomain.com/images/
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Properties look very similar to web site properties. 

Creating Web Site Secured Folders 
Control panel offers the ability to protect selected web site folders with a password. 

To enable secured folders feature open web site propertieǎΣ ƴŀǾƛƎŀǘŜ ά{ŜŎǳǊŜŘ CƻƭŘŜǊǎέ ǘŀō ŀƴŘ ǘƘŜƴ 

ŎƭƛŎƪ ά9ƴŀōƭŜ {ŜŎǳǊŜŘ CƻƭŘŜǊǎέ ōǳǘǘƻƴΥ 

 

/ƭƛŎƪ ά!ŘŘ ¦ǎŜǊέ ōǳǘǘƻƴ ŀƴŘ ŎǊŜŀǘŜ ŀ ƴŜǿ ǳǎŜǊ ŀŎŎƻǳƴǘΦ {ǇŜŎƛŦȅ ƛǘǎ ǳǎŜǊƴŀƳŜ ŀƴŘ ǇŀǎǎǿƻǊŘ ŀƴŘ ŎƭƛŎƪ 

ά{ŀǾŜέ ōǳǘǘƻƴΥ 
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/ƭƛŎƪ ά!ŘŘ DǊƻǳǇέ ōǳǘǘƻƴ ŀƴŘ ŎǊŜŀǘŜ ŀ ƴŜǿ ǎŜŎǳǊƛǘȅ ƎǊƻǳǇ. Specify its name and select group members. 

/ƭƛŎƪ ά{ŀǾŜέ ōǳǘǘƻƴΥ 

 

/ƭƛŎƪ ά!ŘŘ CƻƭŘŜǊέ ōǳǘǘƻƴ ǘƻ ŎǊŜŀǘŜ ŀ ƴŜǿ ǎŜŎǳǊŜŘ ŦƻƭŘŜǊΥ 

 

άCƻƭŘŜǊ ǘƛǘƭŜέ ƛǎ ŀ ǘŜȄǘ ǘƘŀǘ ǿƛƭƭ ōŜ ŘƛǎǇƭŀȅŜŘ ƻƴ ōǊƻǿǎŜǊ ƭƻƎƻƴ ǎŎǊŜŜƴ ǿƘŜƴ ŀŎŎŜǎǎƛƴƎ ǘƘƛǎ ŦƻƭŘŜǊΦ 

Select path to the folder within a web site that must be protected. Select users and groups that will have 

an access to this folder. 

Control panel creates two files in web site root folder: .htpasswd file with user accounts and their 

password and .htgroup file with secure groups: 




























