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Introduction

G ! & ®Inlih DotNetPanel is thiast security level in roles hierarchy. Users are created by reseller and
they are consumers of hosting services. Users are able to create and manage domains, web sites,
databases, files, mail accounts and other hosting resources.

User Account

Signing In to Control Panel
Go to control panel URL provided to you by your hosting provider.

0Sing I8 pagewill be opened:
’ Sign In to Control Panel

]

Username: |serveradmin

Password: I:l _— 355'—\'°|'d?

[Clremember me on this computer

Language: |English ﬂ
Theme: |Energy Blue ﬂ

hy aA3dy Ay F2N¥Y @2dz KI @S |y 2LWGA2y (G2 NBYSYOSN &2
need to login again. Of course, make séreé dz Bh2oK Mid optioron a public computer.

Depending on what was configured by your hosting provider there may be additional visual schemes
and languagemstalled You could select theme or language from the appropriate dropdown

OK in order to ggn inL Q Mteridgdza SNy I YS | yR LI d8d62NR (2 | LILINELINAF
button.
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Welcome customer My Account | Sign Qut

E dotnetpanel EE
|Dumain |z| |9

customer » Account Home

customer

Account Menu

. Hosting Spaces
Spaces

Peers

Web
Running Tasks customer
Audit Log - . = Full Mame:  Sample Customer
1 E-Mail: customer @gmail.com
Online Store .
Domains Web FTP Accounts File Manager Databases Rale: User

My Ecommerce Created:  7/21/2009 3:50:47 PM

1 | =l ; Updated:  7/21/2009 3:50:47 PM
L £ |5 ) ..7"_'
U] lig UE = ) View Account Summary
Mail Virtual Private Hosted Micrasoft Web Scheduled Edit Details
Servers Organizations App Gallery Tasks

Change Password

User Account Notes

Status -
4
Active
No comments added
Tools -
Backup

Restore

s

In the top part of page we could see account top menu, link to edit acatetails, sign out link and
a3t26lt &aSHENOK 02E¢ F2NJ £ 201 GAy3 OFNAR2dza K2adAy3

On the left pane there is a second part of user account menu with functions availabledorteat user
account. You couldeeselected user account in the top breadcrumb.

On the right pane youoouldsee user details, account status and action links.
On the central part of the page there are list of user account hosting spaces and account notes.

Restoring Account Password
hLSyyafLya LI 3IASo
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Password Reminder

Password reminder has been sent
Check your mail box.

Username: |demo_user

Back to Sign In page

[atN



¢2 NBOGdNY 2y 4{A3Iy Lyé LIIS OtAOl 6.FO01 G2 {A3Iy L
page.

Changing Account Password
h LISy éctoanikKNIY S LI 3S¢ o

Ly 2NRSNJ (2 OKIFy3aS @2dzNJ LI aag2NR Of A0l &/ KFy3aS LI

_’ Change Password

i

User name: demo_user

Confirm %asswurd:

Change Password

9YGSNI ySs LI aadag2NR GosAO0OS FyR Oft A0l &/ KFy3S LI aagz

Even a strong password can be guessed. People who have enough time and computing power can
eventually determine any password. To help protect your personal information, security experts
recommend that you change your password regularly and avoid repghgngreviously used
passwords.

Changing Account Details
hLISy ! aSNJ F 002dzy i K2YS LI 3S¢d

To change account details such us your nammead, contact information, mail and display preferences
Ot A0l aqaeé ! 002dzyié¢ tAy] G GKS (2L 2F GKS LI 3ASY

43 My Account Details
g »

User name:

Password:

Change Password

First name:

|2 o %
3 f':p 3

2 3 2

|

w C

w

HE

§- =

Last name: ser

E-mail: |dem0@hostmg_cum |

Secondary e-mail:

Mail Farmat: HTML |~
Contact Information A
Display Preferences hd

This formallows you changing account password as well.



/| KFy3asS | 002dzyi RSOl Afa FyR Ot AO0] a! LIRIFIGS¢ odziliz2y ¢
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pane of user home page.

Viewing Account Summary
hLISYa &N | 002dzyii K2YS LI IS¢

Account summary informatiogives you an overview of your account and what resources does it have.
Summary page loek-feel sbased on a template séty yourhosting company, so rhay vary in your
particular case.

Inordertosed OO02dzy G &adzyYlF NBE Of AO]l G+ASg ! O02dzy i { dzY Y I NE
page:

’ User Account Summary
i ]

Send via E-Mail &

To: |dem0@hosting.com ‘

| |

Hosting Account Information

Hosting Spaces

The following hosting spaces have been created under your account:

Basic

Hosting Plan: Basic

Purchase Date: 11/2/2007 7:22:59 PM

Disk Space, MB: 100

Bandwidth, MB/Month: 5000
ber of D il 2
ber of Sub-D i 5

You could send this information to yowneail account by specifyingél A f | RRNBaa Ay a¢2é

LINBaaAy3a a{ SyRé¢ 0 dzi( 2-giall you woulilséeSontvoBpane!logirSinfaiingyod 2 @S NJ
as well.

Signing Out from Control Panel
hLISy ! aSNJ F 002dzy i K2YS LI 3S¢d
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Many browsers keegour session in memory even after you sign olityou are not the only one that
uses your computer, then be sure to close all running copies of your browser before leaving your
workstation. This will clear the browser's memory and make it impossibkgain to the control panel
without the correct password.

Creating Peer Account
hLlSy ! aSNJ I O002dzyi K2YS LI IS¢

Peer accounts allow providing your friends, colleagues avarers with an access to your user
account. Peer account is an alias to user aot@and it has the same permissions as its parent account.

¢2 ONBIiIS I ySg LISSNI I OO02dzyd Ot AO1 dat SSNBE 2y (GKS

Peer Accounts
(o
Create Peer Account

Mo Peer Accounts found.

YR GKSY &/ NBFUGS tSSNJ! OO02dzytié odziiz2y o

‘g Edit Peer Account
(o
User name: | |
Confirm ?asswurd:
E-mail: | |
Secondary e-mail: | |
Mail Format: Plain Text ﬂ
Demo Account: [Tlves
Contact Information A

CAtt 2dz2i GKS F2N¥ FyR OtA0] 6! RRé odzidizyo

Viewing Audit Log
hLISy a! a XNvrsSo @ daysSikE o

Audit Log allows viewing of all performed activities in DotNetPanel like web site creations and
modifications, database creation, etc.

¢2 GASH | O02dzyi FdzRAG t23 OtAO] ! dzRAG [23¢é Ay (K



Audit Log

Vil

= July 2009 = Jul 21, 2009 - Jul 21, 2009
>> 50 Mo Tu We Th Fr 5a Severity
=22l 23 4 s (Al 7]
=

5 6 7 8 82 10 11
________ Task <Al=
16 17 18 -

|

> 19 20 21 22 23 24 25| ItemName

= 26 27 28 28 30 31 1 Display Records

=2 2 3 4 5 6 7 8
Severil Date Started Finished Source Task Item User
@ Information | 7/21/2009 | 3:55PM | 3:55PM | Web Site | Add accounting. customer. com customer
@ Information | 7/21/2009  3:55PM | 3:55PM  Domain | Add accounting. customer . com.myorganization.com | customer
@ Information | 7/21/2009  3:55PM | 3:55PM | Domain | Add accounting. customer. com customer
@ Information | 7/21/2009  3:55PM | 3:55PM | Web Site | Update customer.com customer

1

You could filter audit log entridsy Data range, Severity, Source and Task name.
¢2 aS8S GKS RSGIFIAfA 2F &ALISOATAO 23 NBO2NR Of A01 |

¢2 SELRNI | dzRAG 23 Ay o0ag F2N¥IF 4 Ot AO] &9 ELRNI

Hosting Spaces

Understanding Hostin g Space
Hosting space is a set of resourcesservices)i aQiétual"piece" ofhosting environment where
hosting items likelomains websites, mail accounts and others can be created.

Hosting space is determined by the hosting plan whickates whee hosting resources are located (on
which servers) and how much of them are allocated (hosting plan quotas).

There might benore than one hosting space under your accouucouldsee the list of hosting
spaces on the user account home page



a dotnetpanel

Accoun

customer » Account Home

customer

Account Menu

Welcome customer My Account | Sign Qut

[ [2]

Spaces
Peers

Running Tasks
Audit Log
Online Store

My Ecommerce

[O Hortn Spcen
>

Click at y |

customer
Full Mame: Sample Customer

E-Mail: customer @gmail.com

Created:  7/21/2009 3:50:47 PM
Updated:  7/21/2009 3:50:47 PM

A

No comments added

AGK K2aidAy3

aLl 0S yILryYS {2

Domains Web FTP Accounts File Manager Databases Rale: User
& = .
< BE & 791

L'___, E £ View Account Summary
ail Virtual Private Hosted Micrasoft Web Scheduled Edit Details

Servers Organizations App Gallery Tasks

Change Password

User Account Notes

Status -
Active

Tools -

Backup

Restore
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e
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Welcome demo_user My Account | Sign Out

E dotnetpanel

|Dumain |z| |)'-7

‘Account Home Reporting ~

demo user ) i@ Basic » Space Home

Basic
Hosting Space Menu

4 Space Quotas

Domains

Web Sites )

1P Addresses Disk Space Bandwidth Report Basic

e — Created: 11/2/2007 7:22: 33 PM

Mail
Databases
Shared SSL Folders

Advanced Web Statistics

[ Free (87%)
@ Used(13%)

Allocated: 100 ME, Used: 13 MB

[ rRemaining (100%
[ Used (0%)

Allocated: 5000 MB, Used: 0 ME

Hosting Plan: Basic

Location: virtual Server 1

View Space Summary

ODBC DSNs Status -
Domains: — 2 of 2
File M i
e Hanager Sub-Domains: [——0 11 Active
Applications Installer Domain Pointers: [ 0of0
Tools -
Scheduled Tasks Web Sites: == 20f 10 N
Backup
FTP Accounts: i 1of 10
Mail Accounts: 0of10 Restore
View All Quotas

Hotes

o

No comments added

On the left pane of the page there is a menu with available hosting space resources. On the right pane

there are hosting space details and action links.

Central pane contains hosting spaceotas overview with disk space and bandwidth meters and space
notes block.

Viewing Hosting Space Summary
hLSy al 2aday3d aLl 0S8 K2YS LI 3S¢ o

Hosting space summary information gives you an overview of particular hosting space and what
resources does it have. Sumary page lookn-feel is based on a template set by your hosting company,
So it may vary in your particular case.

¢t2 OASE K2alAay3ad aLl OS adzyYl NE lkk/onl deNdght ganedfspacet A O

home page:
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(:" Hosting Space Summary Information
H ﬁ

Send via E-Mail

To: |demu@husting.cum

ce: |

Hosting Space Information

+ Hosting Space Overview
* Web

—

imits

= MName Servers
= Web Sites

= Temporary UR
= Files Location

E

= Limits
= FTP Server
= FTP Accounts

* Mail
= SMTP/POP3 Server
= Mail Accounts
+ Databases
L Server 2001
= My SOL 4.x
= Microsoft Access

* Statistics

Fr

Hosting Space Overview

You could send thisformation to your email account by specifying¥l A f |
odziG2y o

Ot AOLAY3 64{$

Viewing Space Quotas and Reports
aLl 0S K2YS¢

hLI Sy al 2adAy
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Control panel offers various reporting features such as quotas report, disk spabarmadgidth reports.

2dz O2dzZ R as$
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/ Space Resource Quotas
H a

Web

User: customer

Hosting Plan: Web

Created: 7/21/2009

Status: Active

Space Add-Ons -

The package does not have any add-ons.

Space Quotas -
System
Disk space, MB: 0 of Unlimited
Bandwidth, MB: 0 of Unlimited
Domains: 1of3
Sub-Domains: m— 1of 3
Domain Pointers: 0of3
File Manager: Enabled
ODBC DSNs: 0 of Unlimited
Applications Installer: Disabled
Extra Application Packs: Disabled
Scheduled Tasks: 0of2
Interval Tasks Allowed: Disabled
Minimum Tasks Interval, minutes: 0
Web Sites
Web Sites: 1 of Unlimited
Microsoft Web App Gallery: Enabled
ASP: Enabled

On this form you could see the date hosting space was created, its name, hostingsaddsignedat
the space and full quotas report.

Quotas report shows what services are enabled in the hosting space as well as quotas for each service.
Each quota shows the maximum number of allocated resources and how many were used.

z

To see disk space allocation repor Of A O{-H G5MSALI2 Nfila OS wSLIR2 NI ¢ Ay GKS
your user account. You will be presented with the list of all hosting spaces under your account, their
statuses and disk space usage:

T Disk Space Report

e

Export Report

Hosting Space Status Allocated, MB Used, MB Usage, % User Nested Spaces
oW Basic Active 100 13 13 demo_user a

1

z

¢2 SELRNI NBLRNI Ay | da[ odAKNEN® Of AO] G9ELERZNI wSL

(0p))
(0p))
puls

¢2 a SGFAf SR NBLR2NI F2NJ 6KS 3IAGBSY K2adAay3a aLl C
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: i Hosting Space Disk Space Details

Basic

User: demo_user

Hosting Plan: Basic

Created: 1122007

Status: Active

Disk Space by Resources -
Resource Disk Space

Files 0 MB

SQL Server 2000  s—13 MB
MySQL 4 (S ]
Total 13 MB

Cancel

Report shows disk space breakdown for all resource groups within the space.

¢2 4SS o0l yYROAROGK dzah IS WEBAR RI@ K Ow 3 103 NJn év SAFPMNE RS G 2 L
user account. You will be presented with the list of all hosting spaces under your account, their statuses
and bandwidth usage for the current month:

~—. Bandwidth Report

Yy

From: [7/1/2007 | To: [7/31/2009 Jul 01, 2007 - Jul 31, 2009
<< Previous Monith Next Month ==
Hosting Space Status Allocated, MB Used, MB Usage, % User Nested Spaces
[s 4 Basic Active a 1} 1] demo user 1}

1

1'aS RIFEGS FTAEGSNI 2NJ at NBOA2dza Y2y (GKé |yYyR abSEG Y2y
period.

¢2 SELRNI NBLRNI Ay I ¢a[ F2N¥YIFG Oft AO0] G9ELERNI wSL
¢2 &4SS RSUGIFIAfSR NBLERNI F2NJ 0KS 3IAGSYy K2adGAy3a aLl C
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;‘ i Hosting Space Bandwidth Details

Basic

User: demo_user
Hosting Plan: Basic
Created: 11/2/2007
Status: Active

Bandwidth by Resources

Jul 01, 2007 - Jul 31, 2009

The report is empty.

Total: 0 MB

Cancel

Report shows bandwidth breakdown for all resource groups within the space for the time period

selected on the prewus screen.

Searching Hosting Space

Global search allows you to search hosting space items such as web sites, databases, mail accounts with

ease. Space global search is located at the top of control panel header:

Welcome customer My Account | Sign Qut

|Domain EI |P

Type a part of item name to be searched|ect its type from dropdown and hit Enter:

Search Hosting Spaces
O
N

|Domain Daccountlng yel

Item Name Space Name User

accounting. customer, com customer

|FD- |FD-
g B

accounting. customer, com, myorganization.com customer

1

,2dz gAff 0SS LINBaSyiSR gAGK I

you could easily navigate to hosting space home page.

Backing up and Restoring Hosting Space
hLlSy ¢H2E0MOS K2yYS¢ LI 3ISo

Control panel gives you wonderful ability to backup your hosting space and all its resources like domains

ONEB Sy

O

2y it AYAy3

and DNS zones, web sites, FTP and mail accalatéhases and database users, files and others.

To open Space Backup wizardiclica . I O1 dzLJ Ay

14
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Backup Hosting Space

Backup "Web" Hosting Space

Backup File Name: ‘SpaceElackup-Web-23072009.dnpak

Copy Backup To: Hosting Space Folder ﬂ
Hosting Space: n
Folder: ‘\

Specify backup name (you could give it any extension) and then select backup destination.

Select target hosting space to save backup files and select folder within that space acticken
G.FO1dzL odzilizy (2 FAYA&AK GKS 6AT I NRO®

L¥ €2dz KIFIgS Y2NB GKIFy 2yS K2adAy3a aLlk OS dzyRSNJ &2d

space was created for you by hosting provider) you could backup hosting space to a different hosting
space.

ToS&aG2NB K2adAy3d &LI OS Ot A0] awSadz2NBé fAy] Ay (K

Restore Hosting Space

Restore "Web" Hosting Space

Backup Location: Huosting Space Folder n
Hosting Space: :
File: ‘\SpaceElackup-Web-QS[]Ul][]Q,dnpak

dzLJ FAE S Aa ad2NBR

{ St SOG4 K2 1
f 2NB¢ odzilzy G2 FAYA

GAy3 &L) OS 6 KSNEB I O
LJ2 LJdzLd F A G

a ol
S LAO] SNX®» hthdvarard.awS a

Please note that you cannot restore selected items from space backup, but only whole space at once.

However, restore wizard will skip the restoration of items that are already exists in the space, so you
could be safe here.

Creating Scheduled Tasks
hLI Sy al 2adAay3a {LI OS K2YS¢ LI 3IASo

Control panel gives you an ability to use its builscheduler to run periodic tasks such as:

Database backup

Checking web site availability
Sending files over FTP
Sending amail notifications
Zipping hosting spadées

akrwdNPE

15



Using combinations of scheduled tasks you could perform various maintenance operations, for example

Zipping space files, sending created archive over FTP to another location and then sandihg e
notification about finishing results.

Toseehosting LI OS aOKSRdzZA SR GFala Ot A0l d{ OKSRdzZ SR ¢I a1
= Scheduled Tasks
n
Schedule NamelZI »
There are no scheduled tasks.
Scheduled Tasks: Dof2
¢2 ONBIFGS I+ yS¢ aOKSRdzZ SR GFal OftAO01 da! RR { OKSRd#
m Scheduled Task Properties
4
Task Name: |
Task Type: <Select Task= |Z|
Task Parameters:
Schedule: Daily |z| Start Time: :
Enabled: [ ves
Friority: Below Normal [~ |
Max Execution Time: Hours |z|

Specify task name then select its type from task type dropdown. You will see parameterstist fo
selected type.

Specify task parameters, then specify schedule and finally select execution options such as priority and
maximum executiontimg. £ A O1 a{ I @S¢ odzid2y G2 I RR |

ulaily
Scheduled Tasks
L 2,.',—'
)
Add Scheduled Task Schedule Name [~ R
Task Name Scheduled Next Run Last Run Status 25t
Result
Zip space files Daily 7/24/2005 12:00:00 FM Iy ) Idle | Information

1

Scheduled Tasks: me— 102

To immediately start created task (for example to check it couldlbgr ¢ A 0 K2 dzi A a&adzSao Of .

TosegourOdzZNNBy G f @ NXzy y Ay 3 inltha lpfénavigdtidn@pnu aisedagopunty 3 ¢ a1 a
home page:

16



m Tasks

Task Name Item Name Started Duration Progress

Run schedule Zip all files 11972007 414326 PM a0:00:20 Stop

Click a link with a task name to see its detailed execution report:

[] TaskDetails
e
Run schedule "Zip all files"
it
Started: 1/9/2007 4:43:26 FM
Duration: 00:00:52
Execution Log:
[omomon] 4
[00:00:00] ZIF_FILES

You could check theresultsoffast SESOdziA2y Ay a! dzZRAG [ 23¢é dzy RSNJ &

Please note that scheduled tasks functionality may be disabled in your hosting space by hosting
provider.

Domains

Managing Domain s
Before creating web site or mailbox (standard or Exchadg@)dz K| @ Somai#gfirstRR & 5
G52YFAYyé Aa 52GbSatlyStf KFra GKS F2fft26Ay3a OKI I
1. Domain means tofevel domain.
2. You could create a new web site fitve domain, but @dmain could not be added as a
pointer to another web site.
3. Domain02dzZ R KIF@S |y aLyadlyd FtAFaég F2NJ I O0SaaAry

¢2 YIFylFr3aS R2YlIAya Ot A0] a52YFAyé Ay GKS fSTa

17



Domains

L.

Add Domain

&

me

Type

customer.com Top-Level Domain

1
Domains: — 1of3
Sub-D L I0of3

Domain Aliases: 0of3

Domain Namej R

Detach

¢2 FRR I yS$s R2YFAy Of 401

G!' RR 52YFAyé

. Add New Domain
di'}

Please choose what type of domain you would like to add:

Domain
Create a Top-Level Domain {TLD). This domain could be parked to a new web site.

Sub-domain
Create a sub-domain for already added topevel domain. You could create a new web site for sub-domain.

Domain Alias
Create a Top-Level Domain (TLD) or sub-domain that could point to the existing web site only.

Cancel

¢tKSy Of A0] da52YFAYyE

2LIA2YY

Add New Domain
qi 5

WWW. \my-dcmain.com

Provisioning Options

[¥ Create Web Site
Create a new web site and park this domain to the created web site.

[+ Enable DNS
servers in the domain registrar control panel.
[¥ Create Instant Alias

required to spread the information about DMS zone all over the Internet. It could take up to 72 hours.

| Add Domain || Cancel |

Tick this checkbox if DNS zone for this domain will be located on name servers of your hosting provider. Make sure you changed name

Tick this checkbox if you need to access your web site or mailboxes before DNS propagation takes places. DNS propagation is the time

odzitiz2yy

SpecifR2 Y Ay Yy I Yivw.g A A i 2 dzK S &dehénzhogsy profisionihgybptions. There

might be various provisioning options depending on resoukcést 2 6 SR A Y

Lyadlyd !

as well.

fAlFLaé Aa 2yfte

I £A01 4G!'RR 52YFAYyé oddidzy
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To see domain properties screen click the link with its name in the list of domains:
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Edit Domain

customer.com

Web Site
This domain is parked to the web site. Browse web site

E-mail

This domain is mail-enabled,

DHS

DNS is enabled for this domain, Edit DNS zone records
Disable DNS

Instant Alias

Instant alias is a temporary domain issued by hosting provider and used to access web site or mailbox Delete Instant Alias

during DNS propagation.

Instant alias for this domain:
sty .com.myorganization.com

Web site temparary URL:
http://customer.com.myorganization.com

Temparary e-mail slias:
.com.myoerganization.com

On doma properties screen you can see if:

1. Selected domain is mail enablea. there is a mail domain with the same namascreated
2. Domain is alreadpointingto a web site.
3. DNS zone exists for this domain, i.e. DNS is enabled.

Managing Sub-Domain s

Subdomain can be createfibr any existing topevel domainunder your hosting spaca domain
provided by hosting providelyou could use a stdibmain to create a new web site, but you cannot
create another sullomain based on itSubdomain cannot be added as a pointer to some web site.

Toadd anewamainclicki! RR 52Yl Ay¢ o0dzidB8¢gYFYReéEGKESYy ] ODAD] I F &

EE Add New Domain
portal .| customer.com :l

Provisioning Options -

Create Web Site
Create a new web site and park this domain to the created web site.

Enable DNS
Tick this checkbox if DNS zone for this domain will be located on name servers of your hosting provider. Make sure you changed name
servers in the domain registrar control panel.

Create Instant Alias

Tick this checkbox if you need to access your web site or mailboxes before DNS propagation takes places. DNS propagation is the time
required to spread the information about DMS zone all over the Internet. It could take up to 72 hours,

Add Domain

19



Select base domain from the list and then specify-daimain name. Choose provisioning options and
Ot AO]l a! RR 52YIAyé odzidiz2y o

Creating Domain Aliases
Domainaliasis a Tog_evel DomaifTLD) or suldomain that could point to the existing wedite.
Domainaliashas the following differences from domains and sldmains:

1. Youcannot createa web site for domaialias but you couldpoint it to some existing web site
or mail domain. Domainginter could NOT point to web site based on sldmain
2. Instant alias is not addkewhen creating domain pointer.

To add a new domaialiasOf A O1 da! RR 52YIl Ayé¢ odzildz2y 2y (GKS
G452 YAida®y t Ayl OAF FOFAtlotSoY

. Add New Domain

©

WWW., |my-dcmain-alias.com

Provisioning Options
Point to existing Web Site
[customer.com ]
Point to existing Mail Domain

customer.com ﬂ

Enable DNS
Tick this checkbox if DNS zone for this domain will be located on name servers of your hesting provider. Make sure you changed name
servers in the domain registrar control panel.

Add Domain

You could select from existing web sites and mail domains to make this domain point to them. Click
G! RR R2YlIAyé¢ odziiGa@igs 642 ONBFGS | R2YIFAY

Managing DNS
hLSYy a52YFAY LINRLISNIASa:d aONBSyo
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Edit Domain

customer.com

Web Site
This domain is parked to the web site. Browse web site

E-mail

This domain is mail-enabled,

DHS

DNS is enabled for this domain, Edit DNS zone records
Disable DNS

Instant Alias

Instant alias is a temporary domain issued by hosting provider and used to access web site or mailbox Delete Instant Alias

during DNS propagation.

Instant alias for this domain:
sty .com.myorganization.com

Web site temparary URL:
http://customer.com.myorganization.com

Temparary e-mail slias:
.com.myoerganization.com

IfDNSignabledA y @ 2 dzNJ K2a 0 Ay 3 LI ibnfondoriash Bperies scfeevmS & 5b { ¢
could enable or disable DNS for the selected domain as well as edit DNS zone records. Dis@bling DN
might be required in the casghen domain isiot hosted onprovider name servers, but somewhere

else

In order to parkdomain to name servers of your provider you need to know addresses of those name
servers. You could find this data on summary information screen:

Name Servers

In order to point your domain to the web site in this hosting space you should use the following Mame Servers:

nsl.yourdomain.com

ns2Zyourdomain.com

*You should change the name servers in domain registrar (Register.com, GoDaddy.com, etc.) control panel. Please, study
domain registrar's user manual for directions how to change name servers or contact your domain registrar directly by e-
mail or phone.

Please note, the changes in domain registrar database do not reflect immediately and sometimes it requires from 12 to 48
hours till the end of DNS propagation.

¢2 SRAG R2YFAY 5b{ T2y8 NBO2NRa OftAO0] G9RAG 5b/{
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DNS Zone Records

customer.com

Name Type Data

10.0.1.7
4k 10.0.1.7
/" mail 192.168.1.65

/7 mail2 192.168.1.65

> P P > b

10.0.1.7

MX [10], mail.customer.com
M [21], mail2. customer.com
NS ns 1. yourdomain.com

NS ns2. yourdomain.com

00000000 ®

TXT | v=spflamx -l

Cancel

Toadd anew DNSreddR Of A O1 4!

@

Record Type:

DHNE Zone Records

A [l
[ 1]

P | *

Save || Cancel

Record Name:

{ St SOt NBO2NR GeL)Ss aLISOATFe

To edit or delete record click appropriate icon button on record line.

p
o
(@]
N
Z
9«
m

odziliz2yy

NBO2NR VyI YS

F Y R

Please be aware that editing DNS recordsfisature for advanced useasd you must be absolutely

sure what you are doing.

Using Instant Aliases
hLISYy a52YFAY LINRPLISNIAS&EE &aONBS
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Edit Domain

A

customer.com

Web Site

This domain is parked to the web site. Browse web site

E-mail

This domain is mail-enabled,

DHS
DNS is enabled for this domain, Edit DMS zone records
Disable DNS

Instant Alias

Instant alias is a temporary domain issued by hosting provider and used to access web site or mailbox Delete Instant Alias
during DNS propagation.

Instant alias for this domain:
customer.com.myorganization.com

Web site temparary URL:
http://customer.com.myorganization.com

Temparary e-mail slias:
LCOM.MYorg ion.com

Instant alias section is visible on domain properties screen if two conditions are met:

1. DNS is enabled for your hosting plan.
2. Instant Alias is coigured on hosting plan level by your hosting provider.

Instant alias is a temporary sutomain provided to you by hosting provider in the form your
domain.com.providedomain.com. Instant alias allows you to access web site or mailbox during DNS
propagation. DNS propagation is the time required to spread out the information about your domain
across the Internet and it may take up to 48 hours.

If Instant Alias section is available, but alias was not enabled automatically during domain creation you
havetock O1 &/ NBIF 4GS Lyadlryd !'fAF&é odzidz2y G2 SylrofS A
pointer to web site or mail domain created for selected domain.

When DNS propagation is finished and you could access your web site or mailbox using thejr primar
R2YlFIAYy @&2dz O02dZ R RSt SGS Ayaidlyd FftAlLad o0& Of AO1AYyS3

Web Sites

Creating Web Site
You have two ways for web site creation:

1. You could create a new web site during domain creation.
2. ,2dz O2dzZ R ONBIF (S I ySséreedS6 aAidS FTNRBY a2S0 { A€

¢2 ONBIFGS + yS¢ S0 arAidsS 2Ly a2So0 {AGSa¢ &aON

&
(@)
<
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Web Sites

>
o tene[=] 2

Mo items found.

Web Sites: 0 of Unlimited

/£t A01 a/NBIFdS 2506 {AdS¢ odait2y G2 2Ly 2SS0 {AidS O

Add Web Site

Domain Mame: | <Select Domain= n

1P address: _
@ shared

© Dedicated

Create Web Site

Select domain to base web site on. If dedicated IP addresses were allocated tegtng plan by your
hosting provider then you have an option to create a web site with dedicated IP; otherwise by default
namebased web site will be created.

LF RSRAOFIGSR Lt 2LJXiA2Yy A& F@FAflIotS @zdzl g RE LIADSS
FRRNBX&aa FNRBRY (G(KS fAadGded LT Lt | RRNB

F @ AfFotS Lt aa
list.
/| tA01 &/ NBFGS 286 {AlS¢ odzilizy G2 FAyAaK GKS gAll

You could see the list of IP addresses allocated to your hosting space asiwill®&g NJ dzal 3Sa 2y a
l RRNBaasSa¢ LI3IAS 2F GKS aLl OSy

— Web Site IP Addresses
[ 1 iy
35
IP Address |~ o
i NAT Address Item Name
176.10.1.13
1
Quotas -
Number of IP Addresses: s [10f2

Using Web Application Gallery to Install Web Application
Control panel is integrated with Microsoft Web Application Gallery enabling you to easily install popular
web application to your web site.

TobrsaS GKS OFGFt23dz2S 2F 6So | LW AOFdGA2ya Of AOl da
navigation menu:
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Microsoft Weh Application Gallery

b
Content Management ﬂ

a8 KENTico Kentico CMS for ASP.NET

9" cms for ASPNET Full-featured content management system for easy development of web sites, ondine stores, intranets and
Web 2.0 sodal netwaorks on the ASP.NET platform.

#:— DotNetNuke® Community Edition

DotMetMuke® is the ideal platform for building professional websites and web applications with dynamic

DOTNETNUKE content and interactive features.

Palsl LFLARIIL L ol

Umbraco

The friendly CMS that supparts all modern browsers; users can edit with Word or LiveWriter; designers can
create accessible and valid XHTML; developers can integrate any .NET control simply.

. mojoPortal
m OJ 0 An easy to use, accessible, and standards compliant content management system and web application

Advanced Web Sios Made Easy framewaork for ASP.NET 3.5, featuring Blogs, Forums, Event Calendar, Newsletter, Maps, ecommerce and
mare,

To get the list of available web applications control panel connects directly to Microsoft web site. All
applications in the catalogue wecertified by Microsoft. The list of applications is constantly growing,
SO0 stay tuned!

Please note that the list you see may be various for different hosting spaces, because the list is filtered
depending on resources available in the hosting space. ¥ngle, if SQL Server databases are not

allowed in your hosting space you will not see those applications requiring SQL Server database such as
DotNetNuke or BlogEngine.

7

¢2 Ayaidlftt GKS FLILX AOFGAZ2Y Of A Ofthddétailedinengtiodh y (G KS
about the application you are about to install.
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Download Web Application

)

DotNetNuke® Community Edition

*‘ Version: 4.9.4 Community Edition

Author: DotiNetMuke Corporation
DOTNETNUKE  sie, kg 9308

OMWMON Y

DotMetNuke ® is the leading open source framework for building websites and web applications on Microsoft ASP.NET. Through an intuitive,
menu-driven interface, even non-technical users can use DotMethuke to easily create powerful websites or extend the functionality and
features of existing web applications. With an enthusiastic open-source community and hundreds of thousands of intranets, extranets, and
public websites deployed on DotMetiuke over the past & years, DotMetMuke is the world's most widely adopted framework for building web
solutions on the Microsoft stack,

A

2 KSy @&2dz Ot AOl abSEGé¢ odzidzy O2yiNBf LI ySt oAff
application installation files. It may take some time:

Please Wail...

1,
e Downloading application...

After download issomplete you will see application installation screen:
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Web Application Parameters

S

DotNetNuke® Community Edition

* ‘ Version: 4.9.4 Community Edition

Author:  Dothethuke Corporation
DOTNETNUKE Size, KB: 9306

Dothethuke ® is the leading open source framework for building websites and web applications on Microsoft ASP.MET. Through an intuitive,
menu-driven interface, even non-technical users can use DotNetNuke to easily create power ful websites or extend the functionality and
features of existing web applications. With an enthusiastic open-source community and hundreds of thousands of intranets, extranets, and
public websites deployed on DotietMuke over the past 6 years, DotMetiuke is the world's most widely adopted framework for building web
solutions on the Microsoft stadk,

Installation Location -

Install on Web Site: mywebsite.com_hosterdomain.com ~

Install to Virtual Directory:

Leave this field blank if you want to install the application in the root of the web site (it wil be
accessible by http:/fwww. yourdomain.com).
Otherwige, spedify the name of the virtual directory to install the application in (it will be accessible by

http: ffwww. yourdomain. com/directory_name). You can specfy the name of the existing directory
too,

Database o

SQL Server 2005 -

@ Mew Database () Existing D

Database Name: | |

@ New User () Existing User

Username: | |

Password:

Confirm password:

Select web site to install the application. If you want to install the application into some folder under

your web site (virtual directory) then specify its name; otherwise the application willdbellied in the
root of web site.

Specify database options. You could select from existing databases and databases users or create new
ones just for this application.

¢CKSNB YAIAKG 0S 20KSNJ LI AOFGA2Yy aSGlmy3a oSt2g a
application to application.

¢2 FAYAAK AyadadlttriAazy AT FNR Of AO1 aLyadlftfteé odz
Ly OF&S 27F dzyadz00SaafdAg AyaildlttlGAz2y e2dz O02dzZ R OK

Configuring Web Site Home Folder Settings
Open web site properties @S~ Gl 2YS C2ft RSNE Gl oy
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Web Site Properties

customer.com (10.0.1.7) Started

@) &)
Add Web Site Pointer - %

customer. com.myorganization.com

Home Folder | Virtual Dirs || Secured Folders H FrontPage || Extensions H Custom Errars || Headers || MIME Types

@ Folder in your Hosting Space
_' Redirection to URL

Path: |\Cu51c|mer.cc|m\wwwruut

Security Settings: Default Documents:

[Tl enable Write Permissions Defauit,htm
Default.asp

[l enable Directory Browsing index.htm
Default.aspx

[Clgnable Parent Paths

Authentication:
Allow Anonymous Access
Enable Integrated Windows Authentication

[T]enable Basic Authentication

e[ [

Home directory location

{ St SOG aC2f RSNJ AYy @2dzNJ 1 2aGAy3
,2dz O2dA R OKIy3aS S0 aAaiasS Nez2i

{81806 GWSRANBOGAZY (2 ! w[é

i 2

another Web site or virtual directory by entering a URL in the box below.

Security settings

{ LI OS¢ 2LINiA2y G2 L
F2f RSNJ FNRY. RSTI d

NERANBOG I ff NBI dzS

¢AO] G9ylFofS 2NARGS t SN)A arspldadidgdileshndinhgiragsociated | { € 26 &
properties to the enabled directory on your server or to change content in a \&iabled file. Write
access is allowed only when web browser supports the PUT feature of the HTTP 1.1 protocol standard.

¢AO] SUBYAINBOG2NE . NRgaAyIéE (2

subdirectories in this site.

¢AO] G9ylofS tINByild tliakKag G2

current directory (paths usingthe dd¢ & e&y il E0O @

Authentication
¢AO] al!fttz2g 'y2yeyvyzdza ! 00Sa
must be enabled fothe most of web sites.

QX

€

Ftt2¢6 6S0 aAldS GAEAA

Ff €
¢ KA a

02

2¢g ¢SS0 LI 3IASa G2
2LGA2Y YAIKG 068

I £ 2 this bpyoR y & Y 2 dza

CAOl a9yl 62y RAEES AINdzIKSRY G A O G A 2 ghteringtieir dvdBdptadddnrNGS 6 S 6
order to access the web site. Windows authenticatmsuresthat the user name and password are
sent across the network in tHerm of a hash. This providegcure form of athentication.Normally,

this option must be disabled for the most of web sites.
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¢ A @habléBasic Authenticatibn (12 NBIljdzZANE ¢SS0 aAAGS dzZASNB Sy (dSNRAY:

the web site Basic authentication is part of the HTTP specificadiath is supported by most browsers;
however, user name and password are not encrypted and could present securityNaskgally, this
option must be disabled for the most of web sites.

Default Documents
Default documents are used by web server to iderdifyefault document whenever a browser request
does not specify a document name. Specify default documents in-ddep search order.

Creating Virtual Directories

A virtual directory is a friendly name, or ali&s, a physical directory on your server that does not reside
in the home directory. For example, if you create a virtual directory called "images" from a folder
anywhere on your server, the contents of tHatder will appear ahttp://www.mydomain.com/images/
even though they are not physically located in the images/ subfolder of your web site's root folder.

¢2 asSS 0KS fAad 2F GAMNIEdE {0 TROAWNBS OG2NA Sa Of A 01

customer.com (10.0.1.7) Started

customer. com.myorganization.com

| Secured Folders || FrontPage || Extensions || Custom Errors H Headers || MIME Types

No Virtual Directories,

Web Site Properties

I+
>
-

¢2 ONBIiIS I yS¢ OANILdzZ t RANBOU2NE Of A0l &/ NBFGS 5

Add Virtual Directory

25

Directory Name: ‘ admin

Folder:

4 ) Root Folder

Create Directory| [+ |} accounting, customer  com

4| )| customer.com
J data

L logs

A &) wwwroot
/) admin

{LISOAFE QANIdzrf RANBOG2NE yIYS |yR
wizard.

When directory is created you will be redirected to the screeth its properties:
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http://www.mydomain.com/images/

;'“ Virtual Directory Properties
1
I

customer.comgadmin
Home Folder | Extensions || Custom Errors || Headers H MIME Types

©@ Folder in your Hosting Space

(D Redirection to URL

Path: |‘u:ustomer.com\vw\rwroot\admm

Security Settings: Default Documents:

[Clenable write Permissions Default.htm 0
Default.asp

[Cenable Directory Browsing index.htm

Default.aspx
[FlEnable Parent Paths

Authentication:
Allow Anonymous Access
Enable Integrated Windows Authentication

[ClEnable Basic Authentication

Properties look very similar to web site properties.

Creating Web Site Secured Folders

Control panebffers the ability to protecselected web site folders with a password

To enable secured folders feature open web site proparie Yy I @A 3 G S

Ot A0l a9yl o6fS {SOdzZNBR C2f RSNA £

customer.com (10.0.1.7) Started

00

customer, com.myorganization.com

Home Folder || Virtual Dirs || Secured Folders ‘ FrontPage || Extensions H Custom Errors || Headers || MIME Types |

Disable Secured Folders
Add Folder

Click "Add Folder™ button to add secured folder

Click "Add User” button to add new user

Click "Add Group™ button to add new group

Web Site Properties

/£ A
afl

w—

o)
@S¢ 0 dz
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Secure User Properties
User Name: |user1 ‘
User Password:
Confirm password:
EEoa—
Member Of -
/| f AOIDNRIJRRE odzid2y | yR ONZpeciyls nameyarsl deledt raudaNgmbeds. 3 NP dzl
/A0 a{l @S¢ oddilz2yy
Secure Group Properties

Group Name: |admins

Members

u ser1 [l user2

/| fA01 d!'RR C2f RSN odzidz2zy G2 ONBFIGS | ySg aSOdzNBR
Secured Folder Properties
Folder Title: Administrative Access ‘
Folder Path: ‘\admin
Allowed Users 4 |} Roat Folder
> |1 admin
[Tusert [ user2 ) images
M _private
Allowed Groups L) _vt_enf
A _vt_lo
[Tl admins [ _th‘?t
) _vti_script
GC2t RSNJ GAGES¢ Aa | GSEG GKFd oAttt 0SS RAaLXI @SR 2

Select path to the folder whin a web site that must be protected. Select users and groups that will have
an access to this folder.

Control panel creates two files in web site root folder: .htpasswd file with user accounts and their
password and .htgroup file with secure groups
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